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TAKING CARE OF YOUR

MAGNUS GRAND MAX FOREWORD

Dear User, Congratulations on purchasing the Ampere Magnus Electric
Scooter and joining our growing numbers of quality-conscious EV
customers with a love for the environment. We take great pride in the

qguality and workmanship that goes into every Ampere vehicle. We
hope you will too.

This Owner’s Manual explains how to operate your new
Ampere Electric Vehicle. Please read the instructions

carefully and familiarise yourself with the operating
mechanism, controls and maintenance requirements.
This will help you get the best out of your Ampere EV
and assure a safe, trouble-free ride.

All the information and specifications providedin this
Manual are correct at the time of printing. However, as a
result of Ampere's continual product improvement
process, Ampere reserves the right to make changes at
any time, without any prior notice.
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INTRODUCTION

Electric Vehicles (EVs) are gaining a strong following across the country. With lower maintenance and
running costs as compared to a conventional petrol vehicles; EVs also offer the added benefits of
reduced carbon footprint and zero emission. Established in 2008, Ampere has the firm backing of a

lineage of 167 years of Greaves.

With an extensive authorized dealer network across 400+ locations, you have the Ampere assurance
wherever you go. Ampere’s range of trendy and cost-effective EVs has taken the world of e-mobility by
storm. With 17 years of EV experience under our belt, we make Everyday Mobility exciting.

EQUIVALENT TO PLANTING TREES

YEARS 7.9* @1,26,00,000*

BILLION ELECTRIC KILOMETRES
OF ELECTRIC VEHICLES EXPERIENCE

LITRES OF PETROL SAVED

() 4,00,000+* 13| 970,00,000*

HAPPY CUSTOMERS & GROWING

*As on August 2026
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AMPERE

CAaRE.

NEAR YOU, WITH
YOU, ALWAYS

PAN INDIA SERVICE . COMPANY - TRAINED TECHNICIANS
TOUCHPOINTS AT ALL DEALERSHIPS

PROFESSIONAL
EXPERTISE

ROADSIDE TOLL-FREE SUPPORT

ASSISTANCE FORIMMEDIATE QUERIES
080-45560 700

3 YEARS WARRANTY + ' ! PROMPT &
EXTENDED WARRANTY RELIABLE SERVICE
OPTIONS

to Qutperform. O
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INTRODUCING YOUR MAGNUS GRAND MAX | BEFORE YOU BEGIN

Read the Owner's Manual carefully before using the
vehicle.

Check the battery level status before you start riding.

Check the air pressure of both tyres before riding the
vehicle.

Do not accelerate the vehicle in the standing and
parking condition.

Do not park the vehicle in a spot exposed to direct
sunlight.

Do not unplug the charger from vehicle while
charging.

Do not use the vehicle immediately after Charging.

Do not overload the vehicle more than its carrying
capacity.

Avoid parking and riding through water levels higher
than the height of the motor and battery.

Turn the vehicle ON only after sitting in a
comfortable position.

Ensure that the switches, lights and brakes are
working properly before riding the vehicle.

After washing the vehicle or having driven through wet
roads, check to see if the brakes and charging
state of the battery are working properly.

Always follow road traffic rules and regulations of
our country.

Do not park the vehicle below high-tension line.

Note: Do not turn the throttle if you and your pillion rider are not seated properly on the vehicle.
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INTRODUCING YOUR MAGNUS GRAND MAX | BEFORE YOU BEGIN

Accelerating the vehicle

Accelerategraduallyat alltimes,especially
when setting off or climbing up slopes to save
electric power.

Once seated firmly, slowly turn the throttle inwards
to accelerate gradually.

In order to increase the speed, adjust the throttle
further inwards.

Braking the vehicle

It is most effective to use left hand brake Release the throttle and apply brake levers to
(HBS)regularly. incase of any emergency or reduce the speed of the vehicle gradually. Do not
sudden braking use right simultaneously. accelerate suddenly after applying the brakes.

We have incorporated a Harmonised Braking

System (HBS) which activates front brake
parallelly while applying the rear brake.

Ensure that the brake levers are released before
accelerating.
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INTRODUCING YOUR MAGNUS GRAND | OVERVIEW

VEHICLE AND PARTS DIAGRAM
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INTRODUCING YOUR MAGNUS GRAND MAX| OVERVIEW

VEHICLE AND PARTS DIAGRAM

Digital Display

Lockset/Power Key 4
USB Holder -------------------—- .
VIN (Frame) ... 7( — __ Tail Lamp &

Pillion Grab Handle

Number Cover Rear Indicators

pk

Number
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--== Pillion Foot Rest
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INTRODUCING YOUR MAGNUS GRAND MAX| OVERVIEW

CONTROL SWITCHES
ON: Ignition ON ON: Ignition ON
OPEN/PUSH: To release SEAT LOCK

OFF:Ignition OFF LOCK: Steering LOCK, Ignition OFF

Control Switches

Push and turn the
key towards left for
handle bar lock.

To unlock the To open the storage
steering, insert the box, insert the key

key in the steering into slot and turn
cum ignition lock gently.

and turn in
clockwise to the
'‘OFF' position. To
turn the electric
circuits 'ON’, turn
the key clockwise
further.
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INTRODUCING YOUR MAGNUS GRAND| OVERVIEW

CONTROL SWITCHES
Left handle switch control Right handle switch control

1.Head Light Switch. Daylight Running Lamp.

1.Dipper Switch: When the headlight is ON, a _ o
high or low beam can be selected with the 2.Tail Lamp ‘ON
dipper switch. Head Lamp ‘ON’

2.Turn Signal Switch: When the turn signal knobis 3.Power ON/OFF Switch
turned to the left or the right, the respective
indicator will start blinking. To stop the blinking,
push the knob in and release.

3.Reverse switch/ Cruise Control: Keep the switch pressed to
activate and use reverse mode, throttle gradually for
reverse mode Activation
Cruise control lets you maintain a steady speed without
continuously holding the throttle.

4.HornButton: Press the button to sound the

MALCNUS

S~ RANCT
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INTRODUCING YOUR MAGNUS GRAND MAX| OVERVIEW

CONTROLSWITCHES THROTTLE CONTROL

1.Throttle grip is placed on the right side of handle bar.

2.User can access the throttle to increase/decrease the
speed of the vehicle.

Digital Display

14. BMS CAN Communication
Failure
15. Thermal Runaway- Early

. Left Turn Indication
. Right Turn Indication
. High Beam Indication

. Side Stand Indication
. Park and Ready
. Regen

Warning and Overtemperature
16. Charging Indication, Charging
Complete Indication

\

. Cruise Control

I i
fpoags}—

17. FOTA Update Status \
G EEREE < IRITEIEETELEET
LT : ¥

18. Bluetooth Connectivity lcon . :

. Speed Modes- Eco & Power
? 19. Real Time Clock Display L-‘ .-." P:!
20. Call Alert

9. Reverse o

10. Alphanumeric Display: Regen, Cruise : - . !-"-! W -

Control ON, Fall Alert, Accident Alert, Hill Hold, ~ 21- TBT with Turn Distance 3. P (][l @m
CAN Error(cluster CAN Communication Failure), 22+ Call Timing =

Charging Indication, Charging Complete 23. Service Du‘e Alert “I“'“ iy .QE’H_E’“""E""“M
Indication, FOTA Update 24. GPS/Location Status A ; ][ )] -

11. Hill hold 25. GSM/Network Error Status e s
12. Throttle Error, Motor Phase Loss, Motor Hall ~ 29: DTE bars withvalue in km /

Input Abnormal, Controller Undervoltage, MCU /- OdoValue

Overvoltage, MCU Overcurrent Fault, MCU QOver

28. Trip value
Temperature, Motor Over Temperature, MCU 29. SOC bars with value In-%
CAN Communication Failure

30. Vehicle Speed in kmph
13. MCU Over Temperature, Motor Over
Temperature

1
2
3
4
5
6
7
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Cluster RESET
Button

Trip RESET
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INTRODUCING YOUR MAGNUS GRAND MAX| OVERVIEW

ADDITIONAL FEATURES

Boot Lamp Premium Bag Hook

Stylish Mirrors USB Charging Port

*Note: Do not keep any Valuable items inside the luggage box
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INTRODUCING YOUR MAGNUS GRAND MAX

MAIN TECHNICAL PARAMETERS AND SPECIFICATIONS

Max Speed Max 65 kmph

Loading Capacity 150 Kg

Charge Time 7 - 8 Hrs(Approx.)

Range 100+ kms*

Gradient 12° 3kWh

Battery 51V 60 AH LFP Battery

Charger 7.5A

Motor Power 1500-2500 Watts

Brake Mechanical Drum - 130mm HBS

Suspension Front-Telescopic, Rear-Coil Spring
Wheel 12 inch

Ground Clearance 165 mm

Wheel Base 1390 mm

Note: All information is subject to change without prior notice.

*Under standard test conditions

d to OQutperform. Ou
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INTRODUCING YOUR MAGNUS GRAND MAX | BATTERY MAINTENANCE
L

The Ampere Magnus Grand Max runs on a 51V Lithium Battery. The battery is crucial when it comes to
the performance of the vehicle. Therefore, maintaining the battery properly is of utmost importance.

Battery storage and usage

= Environment Temperature

Charge 0°C to 55°C

Operating Temperature

Discharge -20°C to 60°C

Magnus Grand Max

Over Temperature Buzzer(degree celcius) 60°C

Thermal Runaway (degree celcius) 75°C

-20°C to 25°C

Storage Temperature
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INTRODUCING YOUR MAGNUS GRAND MAX | BATTERY MAINTENANCE
®

- Precautions

a.The maximum relative humidity is 95% for storage and operation.
b.The battery must not be exposed to direct sunlight.

c.The battery should be kept away from heat sources.

d.The battery must be laid flat.

e.The battery must not be pressed by mechanical forces.
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INTRODUCING YOUR MAGNUS GRAND MAX | BATTERY MAINTENANCE
L

Battery State of Charge (SOC) is between 30% While transporting or handling the battery - do not throw
to 40% in digital display when delivered by your the battery or place a heavy load on top of it or apply
dealer. heavy pressure to it. These actions can destroy the

internal connections, which may lead to open circuited or

Avoid frequent charging. If the riding period is short- circuited batteries.

short, the battery need not be charged every Avoid charging at a low voltage level. It may
time. spoil the battery charger and the battery.

Please do not use chargers other than the Throttle gradually at all times, especially when
charger provided with this battery. Other setting off or climbing up slopes to save battery

chargers may have a different charging profile power.
resulting in battery damage.

Release the throttle and apply both the brakes

Do not charge the battery immediately after a gradually to reduce the SEeRiEEERE IR

minutes after use. riding as this will affect the performance of the
vehicle in the long term.

Do not use the vehicle/battery immediately
after charging it completely. Give it a rest
period of 15 minutes after removing the charger
from the main power supply.

to Qutperform. Outl
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INTRODUCING YOUR MAGNUS GRAND MAX | BATTERY MAINTENANCE
®

Ensure that the brake levers are released before " Always maintain the recommended tyre pressure to
throttling. avoid capacity drop. The recommended tyre pressure for

the Front Wheel is 24 to 25 PSI and the Rear Wheel is
Strictly do not charge the batteries close to 27 to 29 PSI.

flames and high temperatures.

* Though the vehicle is designed to be used in wet
Life of the battery will reduce if it is parked in conditions, do not park/store in areas where the water
the temperature is more than 40°C. Always try motor will damage the vehicle.
to park the vehicle under shade and try to

charge the battery in a proper ventilated area. CAUTION:

* Do not modify the electrical components and wiring
If the scooter has not been used for prolonged circuit on your own. This can cause operational faults,
periods of time, please charge and discharge electric failure and another damage, thereby

the battery at least once a month and always shortening the life span of the vehicle and
keep them at 50% charge during this time. endangering user safety.

When the battery is not in use for an extended ® Only the user will be responsible for errors or faults

period of time, remove the battery from the

caused due to the above reasons.
load for storage.

to Qutperform. Out
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INTRODUCING YOUR MAGNUS GRAND MAX | BATTERY MAINTENANCE

CHARGER USAGE AND MAINTENANCE

= When charging, green indicator light starts
blinking. After the vehicle is fully charged,the
Green indicator light will be completely ON.

Firstly, connect the output cable of the charger
into the battery pack's charging port and then
connect the input cable of the charger to the AC
main power supply.

When the batteries are fully charged, (i.e. Green
LED completely ON), first unplug the input cable
of the charger from the AC mains and then output
cable from battery pack.

Check and ensure that the voltage supply to the
battery charger is AC 220V, if the supply voltage
is irregular or expected to vary drastically, please
use a voltage stabilizer or spike buster.

Please use specific charger as provided only by
Ampere.

d to Outperform. Outl

Do not let the charger get wet so as to prevent
damage, short circuiting and fire.

Never plug or unplug the charger using wet hands
and don't touch the charger under bad weather
conditions involving thunder or lightning.

Do not keep the charger in dust and damp
surroundings. Avoid using the charger under direct
sunlight.

Even though Ampere chargers have an auto-cutoff feature,
it is recommended to unplug the charger from the AC
mains after full charge or cutoff.

Don't charge the vehicle with Charger box in
Overhang condition- It will damage the AC cable.

Always plug the charger directly into the 15A AC
Power Socket with proper Earthing/Ground- Do
not use extension box while charging.
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INTRODUCING YOUR MAGNUS GRAND MAX | BATTERY MAINTENANCE

PRECAUTIONS WHILE CHARGING BATTERY

* Do not switch on the vehicle while the battery is
being charged.

Charge the battery away from children. Do ensure
that they do not play with the appliance.

The charger is made up of high voltage electric
circuits - do not dismantle it.

Prevent liquid and metallic particles from entering
the charger during usage and storage.

This charger is designed for indoor use. Use the
charger in dry area with proper ventilation.

If you detect any foul smell or overheating during
the charging process, please stop charging
immediately and contact an authorised service
outlet.

Do not attempt to recharge any

rechargeable/non-rechargeable batteries using
this charger.

If the supply cord is damaged, it must be replaced
by authorised service outlet or retailer.

Charge to 100% once a week to maintain
battery calibration.
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INTRODUCING YOUR MAGNUS GRAND MAX | VEHICLE FEATURES

- - 9
You can make use of the following security features.

= Steering Lock: Push and turn the key towards left for handle bar lock. To release the lock, push the key
into the power switch and turn clockwise.

Seat Lock: To open the seat lock, insert the key into the key slot, press and turn it anti-clockwise. Lift up
the seat and release the self-locking device. To lock the seat, press the seat firmly.

Side Stand Sensor: When the side stand is down, it will not allow vehicle movement. This will ensure that
side stand is in up position before the drive begins, ensuring, safety of vehicle or user.

Reverse Switch: As a safety reverse function will be active on vehicle the switch is pressed continuously
(all other drive conditions already full filled).

Rear Storage Box: There is provision for storage on the rear side under the seat. There is another
provision for storage in the leg space area (below the key hole).
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INTRODUCING YOUR MAGNUS GRAND MAX | VIN & MOTOR IDENTIFICATION
B

VIN and Motor Number

To facilitate maintenance and customer service, our vehicles have frame serial number and motor
serial number.

The vehicle frame serial number is located at front main tube of frame. It is covered by a cap at plastic
panel near foot board.

The motor serial number can be found on the motor casing cover itself.

10 DIGIT MOTOR NUMBER [
HC240XXXXX |

17 DIGIT VIN NUMBER @&
MCPLXXXXXXXXXXXX X [

|
|
|
|
|
|
|
|
I
I
I
I
I
I
1
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TAKING CARE OF YOUR MAGNUS GRAND MAX| MAINTENANCE
@

Wheel Usage and Maintenance

FRONT WHEEL- Removal and installation for tyre changing, fixing punctures, etc.

Dismantling procedure Assembling procedure

= Loosen the adjuster nut on the front " Keep the front brake panel on the wheel.
brake cable.

Position the wheel on to the fork with a

Remove the brake cable from the cam small spacer on the brake-cover-plate side
lever. and the long spacer on the other side.

Loosen and remove the axle nut on the The slot provided on the cover-plate should

side. be positioned on the Boss (projection)
provided on the left side of the fork.

Gently tap the axle and remove the
wheel from the fork. Insert the front axle on one side through the
wheel assembly. Tighten the axle nuts.

Insert the front brake cable through the

anchor on the brake panel, spring and ferule
on the brake operating lever. Tighten the
nut on the cable end.
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TAKING CARE OF YOUR MAGNUS GRAND MAX| MAINTENANCE
@

Wheel Usage and Maintenance

REAR WHEEL-Removal and installation for tyre changing, fixing punctures, etc.

Dismantling procedure Assembling procedure

= Remove the rear brake cable by loosening and Slide the wheel assembly on the stay
removing the bolt on the brake cable. slot,keeping the retainer plates at the extreme

position on the axle shaft and keeping the

Disconnect motor wires from wiring harness. motor wires to the left of vehicle.

Disconnect the connector of the motor and three
motor wires (Blue, Green, and Yellow) by Tighten the axle nuts on both the sides and
loosening the nut. tighten the retainer bolts on both sides.

Remove the bolt and nut anchoring the Fix the brake panel with the provided bolt and
brake panel. nut.

Remove the bolts on both retainer plates on Insert the brake cable through the anchor,
either side of the rear stay. spring and turn-on. Tighten the bolt.

Loosen the axle nuts on both sides. Connect the motor wires by connecting the
connector to the sockets and three motor

Slide the wheel backwards through the slot. wires by tightening the nut to the
corresponding sockets.
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TAKING CARE OF YOUR MAGNUS GRAND MAX| PRE-DRIVE CHECKS
&

Check the tyres

» Check if the pressure in the tyres is normal. Gauge the pressure of the wheel from the amount of contact it makes with the
ground. If the pressure is not normal, use a pressure gauge to measure the pressure when the tyres have cooled down.

» Check for wear and tear or any other damage to the tyres.

 Check if there are any nails, stones, glasses, or other material stuck to the tyre tube or if there is
any damage to it.

» Check the tyre tread wear. If the markings are two-thirds worn out, it is time to change them immediately

Wheels Pressure in PSI

Front 24 to 25

Rear 27 to 29

Check the lights and turn indicators

* Powerupthe vehicle and checkifallthelights in the front and rear are in working condition. Check if
the headlight glows bright enough.

Check the front and rear brake lights functioning.

Check the turn indicators lights functioning.
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TAKING CARE OF YOUR MAGNUS GRAND MAX| PRE-DRIVE CHECKS
@

Check the rear view mirror

Make sure that you can clearly see the rear and side area of the vehicle in the rear view mirror in the
driving position.

Check whether the rear view mirror is free from dirt or damage.
Check the reflector

Make sure that the reflector is not dirty or damaged.

Check the handles

Move the handles up, down, front, back, left and right to make sure that they are not loose.

Check if the handles are too tight to ensure free movement.
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TAKING CARE OF YOUR MAGNUS GRAND MAX|REGULAR CH ECK%

In order to extend the life span of the vehicle, allowing it to be driven safely and comfortably, please check and
maintain the vehicle regularly. Perform thorough checks if the vehicle has not been used for a long time.

Perform maintenance checks in a safe manner

* Choose a spacious and even ground to perform checks.

* If a maintenance check needs to be performed while driving, it should be done in a safe location
and while observing safety precautions.

If you find anything abnormal, please resolve the problem before continuing your journey. If you
cannot resolve the problem, please contact the dealer to check the problem.

Check the functional parts of your vehicle
« Check the front fork of the vehicle for any bending or damage.

* Shake the handles of the vehicle to make sure that there are no abnormal sounds coming from the
front fork of the venhicle. If there are, please contact your service centre.

Check the braking device for its effectiveness. Drive along a dry even road at a slow speed, apply
front and rear brakes and test their effectiveness.

When driving in rain or snowy weather, the braking distance required may increase. It is
recommended to adjust brakes for optimal effectiveness in such weather conditions.
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TAKING CARE OF YOUR MAGNUS GRAND MAX| TROUBLESHOOTING FAULTS
 J

If your vehicle gives lower mileage after one full battery charge:

. It might be because of insufficient tyre pressure. If so, make sure that the air pressure in the tyres is
sufficient.

It might be because the battery is not fully charged or the charger is faulty. If so, charge the
battery fully or check for a disconnection with power supply.

It might be because of a deteriorated or faulty battery. If so, get it inspected at Ampere Authorised
dealership.

If the charging indicator light does not work:

* Check whether the output connector is well connected.

When you eliminate the conditions above, please ask for help from Ampere dealer. Do not attempt to
repair it yourself.




Q GREAVES
ELECTRIC
AMPERE MOBILITY

TAKING CARE OF YOUR MAGNUS GRAND MAX | TROUBLESHOOTING FAULTS

L
If the charging indicator light is always red - check whether the battery is damaged. When you eliminate the
above conditions, please ask for help from the Ampere dealer. Do not attempt to repair it yourself.

If the charging indicator light is always green:

« Check whether the charger DC connection works well with the battery.

Check whether there are any short-circuits or a reverse connection.

* Check whether the battery is fully charged.

If there are other faults:

When you encounter a problem that cannot be resolved on your own or you are unsure about the
problem, please contact our authorised dealer/service centre.

If there are faults pertaining to the inner workings of the motor, controller, charger and battery.
Do not dismantle the parts on your own.
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®

In order to extend the life span of your vehicle, please use genuine Ampere parts and accessories only.

Batteries are to be charged and discharged using the Ampere recommended battery charger and discharger.

The batteries should not be kept in idle/discharged condition for a long period.
The user should follow all Service/ Maintenance guidelines provided in the Manual to avail warranty

benefits.
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SERVICE & SUPPORT-MAGNUS GRAND MAX| WARRANTY POLIC\‘

Greaves Electric Mobility Private Limited, a company governed by the Companies Act, 2013, having its registered office
at Plot No 72, SIPCOT Industrial Complex SIPCOT, Ranipet-632403, Tamil Nadu, hereinafter referred through its brand
name “Ampere”, issues this warranty policy (“Warranty Policy”) to its customers or users (“Customer”), setting out the
manufacturer warranties that Ampere provides in respect of its electric 2 wheelers and associated components
manufactured by Ampere and purchased by the Customer.

Definitions: /

This Warranty Policy includes following words which will have the meanings assigned as follows:

= Battery: Battery which is provided along with the Vehicle. Vehicle: Means Magnus Grand.

Owner’s Manual: Means the manual detailing the technical specifications and guidelines on usage
and maintenance of the Warranted Part(s) and quick start guide.

Warranted Part(s): Means the Battery and each component of the Vehicle, other than any
consumable parts, rubber parts, plastic parts, or tyres.

Warranty Period: The term of the warranty shall commence from the date of purchase of the new
Vehicle to the first purchaser. Warranty on each model shall be applicable as per the below table.
Warranty period specified below is dependent on whichever occurs earlier.

Dealer: Means a registered dealer who has entered into an agreement with Ampere, pursuant to

which the Dealer may sell and service the products of Ampere.
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SERVICE & SUPPORT-MACNUS GRAND MAX|WARRANTY POLIC\./

Warranty: /

S No. Warranty Period/Kms From date of purchase

Battery** 60M/75000 KM/ 1200 Cycles®
Motor 36M/30,000 KM*

Controller 36M/30,000 KM*

Charger 36M/30,000 KM*

Convertor 36M/30,000 KM*
Vehicle Warranty 36M/30,000 KM*

*-Whichever is earlier | **-For battery, degradation of 10-12% in capacity will occur per year

Subject to conditions and exclusions listed herein, Ampere warrants that it will either repair or replace any
Ampere-supplied part that is found defective, in material or workmanship, under normal usage conditions
through its authorised network. The right to determine whether the part needs repair, service, rectification, or
free replacement rests with Ampere only.

In the event of replacement, Ampere reserves the right to select and use suitable replacement parts at
Ampere’s sole discretion. All parts removed during replacement under this Warranty Policy will become the
property of Ampere and the Customer shall have no right therein.
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SERVICE & SUPPORT-MAGNUS GRAND MAX [WARRANTY POLICY
%

Exclusions (1/5):/

Ampere shall not have any obligation under this Warranty Policy with respect to the following:

Wear and tear items, rubber parts, plastic parts, consumable parts are not covered under warranty.

Proprietary items like Tyres etc. are subject to Warranty terms and conditions of respective
manufacturers and would be directly handled by them.

Painted/plastic parts, cables, bulbs, seals, damaged/tampered parts are not covered under warranty.

Repairs and adjustments caused by improper maintenance, lack of required maintenance, or repair or
service by an unauthorized service centre, or the misuse of electric components and battery, other than
the way it is specified in the Owner's Manual, would not be covered under warranty.

Warranty shall cover only the manufacturing defects.

Normal wear/tear, any defects arising due to neglect, corrosion, external damages, intrusion of foreign
or deleterious matter, lack of servicing or abuse by the continued use of the Vehicle after a fault has
become evident, or for consequential loss on the failure of parts or due to mishandling of the
Vehicle/parts will not be covered under warranty.

Damages due to the negligence of Customers or damages caused by accidents and non-preventable
events including but not limited to flood, earthquake, fire will not be covered under warranty. The
warranty will cease to exist if the original serial number on the frame or motor of the Vehicle is removed,
distorted, or altered.




A GREAVES
ELECTRIC
AMPERE MOBILITY

SERVICE & SUPPORT-MAGNUS GRAND MAX [WARRANTY POLICY

Exclusions (2/5): /

= Cosmetic or surface corrosion of the Vehicle caused by stone chips or scratches in the painted area is not
covered under warranty.

The warranty is not applicable, if the failure of parts is due to improper handling, servicing by unauthorized
dealers/technicians, willful abuse or by the destruction by fire. In such cases, the repairs (parts and labour) and
all other expenses related to the transporting the Vehicle to and from Ampere or its authorised dealer is to be
borne by the customer.

Cleaning and polishing the Vehicle or the parts will not be covered under warranty.

Replacement of parts undergoing wear and tear like worn brake pads and lining, shall not be covered under
warranty. The same shall be done at the Customer's expense.

Normal noise, vibration, wear & tear, or deterioration such as discolouration, fading, deformation or blurring and
seat cover discolouration of the Vehicle is not covered under warranty.
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Exclusions (3/5): /

Vehicle battery warranty will not apply in the following instances:

* Transferred to any other equipment/system/vehicle.
* Used in non-vehicular application.
» Uneven charging.

Used in extreme temperature area, which is more than the ambient temperature

Water ingress due to vehicle usage in flooded or water-logged areas .

Leaving the battery under fully discharged condition for a long duration of 7 days or more.
Damage due to fitment of additional accessories other than the original fitment.

Battery cover is attempted to be opened/opened by force.

Breakage of container and/or cover. Short circuit due to misuse or wrongful testing.
Charging the batteries with other brand chargers/non-recommended chargers.

Using unauthorised charging profiles and fast charging options.
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Exclusions (4/5): /

Motor warranty will not apply in the following instances

Motor screws are found open or missing.
Water logging inside the motor.
Axle broken due to misuse or collisions.

Coil and connectors burnt due to use in extreme gradients (upward slope) for long duration
or due to overloading Vehicle beyond rated capacity.

The wheel rim is damaged due to mishandling or collisions.

Broken magnets due to overloading.

The side cover is damaged or broken.

Wire damage, sleeve cut, crimping pin cut and when wires are found twisted.
Rusting of magnets and stator.

The axle thread is damaged.

Any kind of unauthorised welding is done on the motor or related parts.
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Exclusions (5/5): /

Warranty of controller, converter, and charger will not apply in the following instances:

* Screws on the controller are open and/or missing.

* Track burnt due to overloading.

* MOSFET (Transistor) failure due to continuous overloading.
Failure due to water or liquid content inside the controller.

Enclosure damaged/ connector damaged.

OTHER TERMS AND CONDITIONS: /

The Customer shall be solely responsible to read and understand the Owner’s Manual, Warranty Policy,
Purchase Terms and all the product warnings before operating the Vehicle.

The warranty is non-transferable and is only applicable to the first owner of the Vehicle. There will be no
charge against the warranty repairs (parts and/or labour) except for consumables.

Repair and replacement of parts covered under this Warranty Policy will be carried out by Ampere or its
authorised dealers only.

Further, the above-mentioned warranty shall, in no case, extend to the payment of any monetary
considerations or replacements or return of the Vehicle. The Warranty Policy is limited only to the extent
covered hereunder.
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OTHER TERMS AND CONDITIONS: /

« Ampere or entities authorized by Ampere will not be held liable for any special, indirect, remote,
incidental, or consequential damages of any kind including depreciation, loss in value of the Vehicle, loss
of use or income due in full or part directly or indirectly due to a breakdown of the Vehicle and Ampere’s
maximum aggregate liability at no point will exceed the cost covered under the Warranty Policy.

Further, the Customer shall be responsible for performing all recommended and necessary routine care
and maintenance and engage in proper use of the Vehicle and Warranted Part(s) in accordance with the
Owner’s Manual.

Documentation related to the Vehicle shall be retained at all times by the Customer and shall be produced
to the service centre for verification of the relevant details.

The Customer must present the Vehicle to an authorised service centre for any warranty repair within
forty eight (48) hours after a defect is detected after having duly informed Ampere of such defect.

Vehicles used for racing or any competition or used otherwise than for ordinary personal transportation
shall not be covered under this Warranty Policy.
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OTHER TERMS AND CONDITIONS: /

Ampere shall only bearthe costofspares and labour for replacement of any Warranted Part(s) under this Warranty
Policy. Any additional costs including transportation costs will not be covered under this Warranty Policy and the
same shall be at the sole responsibility and risk of the Customer.

This Warranty Policy has been provided by Ampere and no other entity including the authorized dealers,
service centres, its employees or agents have the authority to amend, add to, extend or in any manner
modify the warranty provided under this Warranty Policy.

Ampere shall have the right to make changes to the design or functioning of its Vehicle from time to

time and shall not be under any obligation to provide these changes for Vehicles that have been
previously sold by it.
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In order to protect your legal rights, please retain a copy of this Manual. Kindly carry out spot checks and
adjustments if required for your vehicle during purchase. You hold all rights to request the Dealer or sales
personnel to brief the vehicle operation instructions, maintenance requirements and proof of purchase
invoice.

Warning

For any dispute arising out of words/commitments, Ampere leaves the responsibility to the Dealers.
Ampere will supply spares only until the warranty period.

Warranty, other than that mentioned in this manual, communicated orally, written or given in any
other form by any means, is invalid.
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Service PAID SERVICE PAID SERVECE PAID SERVICE PARD SEANICE
Kilomelers 200 KM 3000 KM G000 KM EVERY S000 kKM
Portad homm the date of saie 30 days or #00 km whichowver is 120 days or 3,000km whichaser is 210 doys or 8,000km whichover ks | Every 8 Months or 5,000 Km whicheveris

carlier from dste of purchase Eailier from date of purchase Earlicr from dete of purchass carier from previous sefvice
Tyre| Check wear marking| c C

Tyre pressiure FER A ‘ CA
Check #ll bolbts nuts and screws -tighten and screws -
A | CAS G For rusting
tighien if reguired. Check wheel runout &
Clean the e-scooter externally with dry and soft oL
C
cloth

Both brake cobles & CBS

Operation of sll locks # A Ca

Check all the lights, horn, display indicators and 1 ClCR
swilches - ik

Motor operation £ CA

Rear &and front brake oporation i A

Moverncnt of wheel and their free oporstion i A

Check throttle for free operation \ i ! CA

Front and rear suspension functionsS Oil leakage i i ]

Check front and rear axle bearings of front
handlebar,

Check free movement of front handlebar

Wiring cut/damapged
Battery bulge/damage
Elzctrical couplers and joints

Heoalth of motor and batlery cables [any
rn-r.-llin.n'."luse connection

Controller cxamination for conneclor pins

Battery Li-lon-ony abnormal smedl or whito gas
while charging. Charging to be done in an isolaled
location with no flammable material around

C - Check | CA - Check and Adjust | CL - Clean | CR - Check and Replacement
| - Inspection, Offer for replacement, replacement on customer confirmation

» Outperform. Outlast.
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* Clean the e-scooter externally with dry and soft

cloth.

Inspect the front and rear brakes and adjust if
required.

Inspect throttle for free operation.

Inspect all the lights, horn, display indicators
and switches.

Inspect and ensure correct tyre pressure in
front and rear wheels.

Inspect front and rear axle bearings.

Inspect free movement of the front handle bar,
adjust if required.

Inspect the smooth operation and functioning
of all the locks with the starting key.

Inspect front and rear suspension system
(Shock absorber) for proper operation.

Inspect the harness for any short circuit, open
circuit, any loose connections.

Test the motor and ensure proper functioning.

Test the controller and ensure proper
functioning.

Test the batteries and charger to ensure
proper functioning.

Inspect all nuts, bolts and screws, tighten if
required.

Inspect wheel run out. Start the vehicle on
main stand and check smooth functionality of
all parts. Take a test drive and ensure proper
functioning of the e-scooter.

Clean the e-scooter and handover to the
customer.
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5” PMVA Cluster - 40 Features

RIDING MODES OTA UPDATES
® Eco Mode ® Power Mode (On/Off) FOTA = loT FOTA — Cluster

® Reverse Mode ® Regen Braking

[ INFORMATION SERVICE & ALERTS

@ Time Display ® Company Updates e ikl
ervice La ow e

23.8km . ® Call Alerts ® Real-Time Charging Status
Service Booking Theft Alert

® Money Saved @ Basic vehicle Info (App)

Nearest Service Station Accident Alert
® CO, Saved @ Birthday Wish

Battery Calibration Reminder Fall Safe Alert
® Map Turn By Turn ® Anniversary Wish

CONTROL & SAFETY INSIGHTS & ANALYTICS

% Cruise Control @ Hill Hold ® Charging History » Trip Report

@ Find My Scooter @ Live Tracking (*MMI) ® Achievements ¥ Ride Statistics
@ Share My Location ® Geo-fencing (*MMI) ¥ Energy Insights ® Ride Journal

® Ping My Scooter @ Remote Vehicle Diagnostics ® Ride Score @ Battery Health Score
(App)
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Getting to Know Your Dashboard

Your instrument cluster (dashboard) is the display screen located in front of you on the handlebar. It shows you important information at a glance,
including:

* Your current speed and riding mode

» Battery level and estimated riding range

» Total distance travelled and trip distance

* Turn signals, high beam, and other indicator lights

» Warning symbols if something needs your attention

The sections below explain each of these in detalil.

1.Starting Your Ride

1.1 Ignition and Ready Indicator

When you turn on your scooter, the dashboard checks that everything is ready to go. Once the vehicle is ready to ride, a "Ready" indicator lights up
on the display. Please wait for this indicator before you twist the throttle and start riding.

1.2 Side Stand Indicator
If the side stand is still down when you turn on the vehicle, a side stand symbol will appear on your dashboard. Always fold up the side stand before
riding for your safety.

1.3 Park Mode _I

Park mode is shown on the dashboard when your scooter is switched on but not in riding ("Ready") mode. You can use Park mode when the vehicle
is parked, whether the side stand is down.
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2. Riding Modes
2.1 Eco Mode and Power Mode |=ENEEENE]

Your scooter offers two riding modes that you can switch between:

» Eco Mode: Best for smooth, efficient riding at speeds up to about 48 km/h. Ideal for daily commuting and saving battery.
» Power Mode: Gives you higher performance, with speeds up to about 69 km/h, for a more spirited ride.

The dashboard automatically updates to show your current riding mode and the correct speed display for that mode.

2.2 Reverse Mode | ETENEEES

Reverse mode helps you carefully move the scooter backwards, for example when parking. When Reverse mode is active, a dedicated reverse
screen appears on the dashboard, along with your battery level and range information, so you always know your vehicle's status while reversing.
Important: Use reverse mode only at very low speed and check your surroundings before moving backwards.

2.3 Cruise Control ’.\

Cruise control lets you maintain a steady speed without continuously holding the throttle. When cruise control is switched on (Above 25Kmph), a
symbol appears on the dashboard along with an on-screen message for a few seconds to confirm it is active.
You can turn cruise control off at any time using the mobile app; once switched off, the dashboard will update to confirm cruise control is disabled

2.4 Regenerative Braking (Regen) ‘.\

Regenerative braking ("Regen") helps recover some energy back into the battery while you slow down, such as when going downhill or easing off
the throttle. When Regen is active, you will see the Regen symbol along with an on-screen "REGEN" message.

2.5 Hill Hold Assist

Hill Hold Assist helps prevent your scooter from rolling backward or forward when you are stopped on a slope. It automatically engages on steep
uphill or downhill roads and shows a "HILL HOLD ENABLE" message with a short beep pattern to let you know it is active.
You can turn Hill Hold Assist on or off anytime from the mobile app.

to Qutperform. Ou
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3. Speed & Distance Information

3.1 Speedometer
The speedometer shows your current riding speed. It updates continuously as you ride, so you can always keep track of how fast you are going.
3.2 Odometer

The odometer shows the total distance your scooter has travelled since it was first used. This reading is permanently saved, so it will not reset when
you turn the vehicle off and on, and it stays safe even during a software update.

3.3 Trip Meter

The trip meter tracks the distance of your current journey. It keeps its value even after you switch the vehicle off and on again, so you can measure a
trip across multiple rides.

* To reset the trip meter to zero, simply press the button on the cluster dedicated to this function.
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4. Battery & Charging

4.1 Battery Level

Your battery charge level is shown as a percentage from 0% to 100%, so you always know exactly how much charge remains.

4.2 Battery Bars

For a quick visual check, your battery level is also shown as a row of bars. As your battery charge decreases, fewer bars remain lit. When your
battery is running low, the remaining bars will blink to alert you that it is time to charge soon.

4.3 Charging Indicator Ii

When you plug in your scooter to charge, the dashboard automatically switches to a charging screen. This screen shows your charging progress
with a bar display and a charging symbol, along with a simple animation, so you can see charging is working correctly

4.4 Estimated Range (Distance to Empty)

Your dashboard calculates and displays the estimated distance you can still ride on the remaining battery charge. This estimate automatically
adjusts based on your battery level and your current riding mode, giving you a realistic idea of how far you can go before recharging.
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5. Safety & Security Features

These features work together with your mobile app to help keep you and your scooter safe. Each one can be switched on or off from the app.
5.1 Fall Alert

If your scooter falls over while it is parked and switched on, Fall Alert detects this and shows a "FALL ALERT" message on the dashboard along with
a warning tone, helping you notice quickly if your vehicle has been knocked over.

5.2 Accident Alert

If a sudden impact or collision is detected while you are riding, Accident Alert activates automatically to notify you through the dashboard, helping
ensure that help can be sought quickly if needed.

5.3 Theft Alert
If someone tampers with your parked scooter, Theft Alert sounds a loud buzzer to draw attention and discourage the attempt.
5.4 Tow Alert

If your scooter is moved a significant distance while switched off, Tow Alert sounds a buzzer to warn you that your vehicle may be being moved
without your permission.

5.5 Ping My Scooter

Can't remember where you parked? Use the "Ping My Scooter" option in the mobile app, and your scooter will sound a buzzer for about 20 seconds
to help you locate it. You'll also get a confirmation notification on your phone.

5.6 Vehicle Immobilization (Remote Lock)

If your scooter is ever lost or stolen, you can remotely immobilize it using the mobile app. Once activated, the dashboard displays "MOTOR
LOCKED" and the vehicle will not operate until it is unlocked. If this is triggered while you are riding, the vehicle will be securely brought to a stop
before locking.
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6. Connectivity Features

6.1 Location (GPS) Status ‘.

When your scooter has a clear location signal, a GPS status symbol appears on the dashboard, letting you know your vehicle's location can be
tracked through the mobile app.

6.2 Network Status |:|

If your scooter's built-in network connection is temporarily unavailable, a network status symbol will appear to let you know that features relying on
mobile connectivity may be temporarily affected.

6.3 Time Display |

Once your scooter has a location and network signal, the current time is automatically displayed on the dashboard. The time is remembered even
after you switch the vehicle off and on again.

perform. O



A GREAVES
ELECTRIC
AMPERE MOBILITY

NEW loT CLUSTER FEATURES

7. Maintenance

7.1 Service Reminder | M

To help you keep your scooter running smoothly, a service reminder symbol appears automatically at regular distance intervals, starting from 750
km and repeating every 5,000 km after that. When you see this symbol, please book a service appointment at your nearest authorized service
center. Your service center will reset the reminder for you after the service is completed.

8. Managing Features via the Mobile App

Several features on your scooter can be personalized directly from the mobile app, giving you control over your riding experience:
» Turn Power Mode ON or OFF

* Turn Cruise Control ON or OFF

e Turn Hill Hold Assist ON or OFF

* Turn Fall Alert ON or OFF

* Turn Accident Alert ON or OFF

* Turn Theft Alert ON or OFF

» Use "Ping My Scooter" to locate your vehicle

* Remotely immobilize your scooter if it is lost or stolen

Any change you make in the app is reflected on your scooter's dashboard within moments.




Q GREAVES
ELECTRIC
AMPERE MOBILITY
Ampere Connect Application

How to Login The Ampere Connect Application:
Download the Ampere Connect Application from Playstore

1. Welcome | Get Started

2. Verify OTP Screen
Screen : fy

& AMPERE 5 & Verify OTP

Welcome to Ampere - Enter the OTP Received

Enter yous registered mobile numbar with Amperng Connect
OF CIEONE O MW acoount Securo code

Phone Mumber *

a Meszoge Recaived from Ampens Connect
+

B  OTP Sent Successfully
By tapping Get stared, you ogres (o the Tarms &

Conditions, Privacy Policy and Terms & Conditions

Enter a registered mobile number to
sign in or begin creating a new account
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3. Verify MPIN Screen (Set MPIN) 4. User Not Registered Screen

< Verify MPIN

User Not Registered

Flease visit your nearest authorized dealer and
ragister your mobile number to access and enjoy
all the features avallable on the app.

Enter 4-digit MPIN Code and Verify Entered mobile number is not on
the Code again record, Should use the Registered

Mobile Number

GREAVES
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After login Navigate to Home Page

1. Vehicle Status Home
Screen:

Magnus GMRAX v

Ddamated

® 245715

Trip Distanes

=

A <

Home

Dashboard showing the SOC, ODO,

Speed, Trip Distance, Avg Speed, Quick

Access Bluetooth, SOS & Navigation

2. Home Screen with
Birthday Banner and Map

™ pass. VI Biomp

Trip Distonce Awg Speed

E-B- ® -3

A
wf):%m

Happy Birthday! &

oy your spesciol doy tring you los of smiles, joy, Ond surprises. Hove o
WO i Bl

+ aga | 9 won |

—
BCMC
Lapout Park

=

Continuation of the dashboard showing a

birthday greeting , a destination search map
with saved locations, and a profile-completion

prompt at 43% with a COMPLETE button.

3. Navigation Screen (Search Destination)

Navigation n

ai

[+ aca ][ @ senoot]

‘oss Road

Bth Main Road

@

DPS

Q

shine Composite
PU College

RMS Institute of
Management
& Science

Indiagiil

onana
L L 05 F
yﬂ Pump
1Y arsion

Enter a destination or pick a saved
shortcut such as "school” to quickly set a
navigation target.
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4. Navigation Screen (Active Route)

Navigation n

A
Sri Kumarans Children Home,
6th A Main Road, Tata Silk Farm,
Jayanagar, Bengalury, Kamataka,
560004

SriGaruda
Swagath Mall

ilac 0

Jain University

Dayanand 5
University

o r I:J:nahallu Annapp
ntro Station
ISKCON ok :

o
Rk
e_q?‘

6.79km * D4:27 PM
L 4 _

el

A 2 )

MNavigation

Turn-by-turn navigation to the chosen
destination, with options to view route
steps, cancel, or re-center the map.

5. Scooter Screen (Vehicle Overview)

Locotion

nalytics

(84 is
Trip Bapodt Fede SEatd

9 w‘m

ineegy insights

Scooter

5

ATALCNLIS
Magnus GMAX

ocument

& Document = @ Owners Manual

Rolso a Service Request

LS

Lifetime Achisvernants

Total Corbon Soved

- | ®

| Fing My Scooter ||
| 1
|

=" 1475 kg CO,

Totol Money Saved

G
Neod Halp?

| Fingil ey Soooted Vihalls Sattangs
J .

Arvalytics m

T < = £

SLoaler

This screen shows the connected vehicle's details, including model name ("Magnus GMAX"), VIN,
ignition status, battery temperature, and charge cycle count, along with a set of IOT features.
It is used as the hub for scooter-specific IOT actions: Ping My Scooter, Live Tracking, Geofence,
Share my Location, Find my Scooter, and Vehicle Settings.
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6. Scooter Screen (Ping My Scooter Action)

Scooter

PTALCNLIS
Mognus GMAX

Scooler

It is used to remotely trigger an
audible/visual signal on the vehicle to
help locate it nearby.

7 . Live Tracking
<« Li.vg_‘rmcl:ing

Speed: 64 Kmfh

@

Q

ligani Village
Bus Depal

Shows the vehicle's real-time position
on a map with current speed (64 Km/h)
and a "LIVE" status badge.

8. Geofence
&« Geofence List

testing

0 Delete

test shashi

’
5L

Yelaghenahall

Metro Station

7

It is used to manage existing geofences,
with options to enable/disable, edit,
delete, or add a new geofence
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9. Notifications Screen

(Geofence Alerts)
<« Notifications

10. Add Geofence Screen 11. Find My Scooter

¢ Add Geofence I
— : Kanakapura M...
Gaolence Exit Detected 3 I it

i atiial Estate
Geclenca Alort detoctod ot 2026-00-01 17.57:48 & Goolence Q
4 Fortis Institute
of Mursing
Tk ]
Loving
Goolence Entry Detected Eurakids Eay yin M Rad
Gectance Alert detactod o1 2026-09-01 143442 ¥ Geolence BB
Eni h

o Yelagfienanalli

} i bhain RY
Metro Station

o
gih Cross Rd B

%,

)

MainRd T
EhunchaghattaM:

Ka n.}p«fu'l:\-lrfron
/}u Fro Station

I-"H-l'. . ! 1 1.:"‘th'|3”\| fu

Sty M
iy
4’0’

3 Metro Pillar
Number 118 -~

Nisae Kanakapura Main Rd
Geolence Noms * \\__

Gealoncs Bodis | 1KmM )

c’:\ Report

50 min &

Y.
20 km « 1202

This screen lets the user define a new Tapping this card launches Google Maps turn-by-turn
such as "Geofence Exit Detected" and geofence on the map, with a Geofence navigation to the scooter's last known location (a third-

"Geofence Entry Detected," each with a Name field and a Geofence Radius slider  party app, not part of the Ampere Connect interface),
timestamp and the geofence name involved. (200 meters to 100 Km).

This screen lists geofence-related notifications,
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12. Share My Location

L4

v Trocking

®
Fiewel ey Shvtare vy
Scooter

e
G ~ ®

Teigy Bepart Rigde Srons Biche Jourrasls

L0 ~ m

Chaiging
Higlory

-t (3 Y
Bcooter
Tapping the "Share my Location" card on
the Scooter dashboard triggers the
device's native share sheet with the
vehicle's current location as a Google
Maps link.

13. Vehicle Settings
& Vehicle Settings

Vehicle Controls

Power Mode

Cruise Control

niain O ConsLant riding spesd withioul
tinuously holding the accelarator for
eomiortable rida

Hill Hold

Vehicle Alerts

Theft Alert
o

Fall Alert

dutected, ensuring your

Accident Alert

It is used to configure ride behavior
and safety notifications for the vehicle.

14. Trip Report

< Trip Report 3

Last 7 Days

Ho of Trips Trovelled KM

# 26 ¢ 862.8@ Km

16 Jun 20286, 153 PM - 1168 PM

MO Ao Foanid 190 %
@ Mo kddnmts Found a8 %

Disteance Bottoery Usod Duration

35 km 4% Bm

16 Jun 2026, 06:07 PM - 08:08 PM

Distance Bottery Usad Dunateon

69.7 km 98 % 2h1m

128 %
59 %

Distance Bottery Used Duration

B.1km 1% Bm

16 Jun 20286, 04:54 PM - 04:59 PM
His Adddtess Found 128 %
& Mo Addeia Found 120 %

Distance Battory Usad Duration
B.6 km 2% Sm

Lists ride history for a selected period, showing
number of trips, total distance travelled, and
per-trip details (time, addresses, battery used,
duration).
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e
15. Ride Stats 16. Ride Journal

1646
¢« Ride Stats v

< Charging History E
& Ride Journals Last 30 Days
- Eco Mode Percentage 15.83% 2T Mery 2026, 10:14 AW

@

17. Charging History

ko ol Cyclen

# 2

Total Time Tokon

© Shiem

27 Aug 2026, 03:54 PM - 0700 PM
Mhbpuiic Gorden 2, (PR Mangs Gosden § oo, Bilo
el armetak

Stant Battedy
=

& Odometer Travelled

14 Aug 2026, 0812 PM = 08:22 PM

33 EhOney S0t Battavy End Bottary
SImpany

B3 % 28 %

)]

START END
@ 8% @
51384 Km S0OC Used 51386 Km

Oclpemade: Ocdomator

@

, === . View your past charging sessions,
. : - View your ride details, including date & . . yourp g .g
It is used to review recent riding : . . including number of charging cycles, total
. time, distance, duration, route, battery o )
statistics and trends. . charging time, location, battery level, and
usage, odometer, maximum speed, and ) ,
time taken for each session.
average speed.
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18. Energy Insights

< Energy Insights
Oct 2025 - Sep 2026

o 8 &

Tatal Enangy Todol Linds Bagt EMcadncy

5159 5159 3

i 12 MO n 12 Monthe Jul 3028

Energy Trend

Efficiency Trend

(3 Enorgy Saving Tips

op here 1o view sirmple tips ond best prociices that can help

energy during every ridhe

View your total energy usage, units consumed, and
best efficiency over a selected period. Track your
energy and efficiency trends and get useful Energy
Saving Tips to improve riding efficiency.

19. Energy Insights Screen
(Energy Saving Tips)

Energy Saving Tips

T following practics that can help mprove battery
otficioncy, inctease riding fange, and sow Mon enehgy
during every rido.

& Maintain Steady Speed
Sarving up to 1% of Enengy

-l Avold Hord Broaking
=" Savesup o 18% Ensigy

7 Use ECO miodo
Saves up to 20% Enegy

E’? Chack Tire Pressura
Improves ronge by B

B

It is used to help the rider adopt habits
that improve battery efficiency and
range.

@
20. Ride Score Screen

<« Ride Score

EXCELLENT

Your riding habits are excellent. Keep It up!

o YOSterdoy = LOSL7 DOyS
3 . 22
Last | Year
234

Lost 30 Days
aa

G Know how wo calculate your score

m kot this lactors that impact your fide scors

It is used to track riding-habit performance
over time, with options to share the score
or learn how it's calculated.
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21. Ride Score Screen
(Share Sheet)

Sharing image

& | scored 3 on yesterday's ride!
Check out my perfarmance Js

4

Menw Ghtax
Foatune Tr..

© e M 2 &

Quick Share  Messages Gmail Phatos Dive
Upload ta ..,

It is used to share the rider's
score externally; this is an OS-
level share dialog, not part of
the app's own interface.

22. Ride Score Screen (How

Score is Calculated)

How your Score is Calculated E]
You con eam wpte 1 points per every day by riding smart

ot

-

7
led)
=X
@
o]

Minimum 2 trips in o day
Maka ot least 2 trips

EBattary goes elther to 2% er 100%
Battery has reachad olther 2% o1 100%

ECO mode percentage is 30% for o day
Richo In ECO mode lor ot loatt 90% of the distance

Spood is loss than S0Km|h for whole doy

Maintain speod beltw BOKM/h thraughaul the
aoy

Throttle percentage « 30%
Kpep throlile usoge baobow G0%

Driven 10 kmiin o day
Diive at leadl 10 km in a day

Charging minimum 5% in o day
Add ot least 5% charge ina doy

1 Pis

See how your Ride Score is calculated
based on factors like trips, battery usage,
ECO mode, speed, throttle usage, distance,
and charging. Each factor contributes points

to your overall score.

23. Document Screen

& Document

DRIVING LICENSE

n ADD BA

REGISTRATION CERTIFICATE

ADD FROMT IMAGE

INSURANCE

ADD FROMNT IMAGE H ADD BA

It is used to store important documents for
quick access, with an option to remove an
uploaded image.
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24. Service Centers Screen

¢« Service Centers &« Raise Request

HNearby Service Centers

Please submit your inquiry bedow and we will get in touch
with WOU OF 5000 05 wWe con,

Evice Auto Tech Pvit Ltd 248 krm
% Kegotahal - 2 e wnquiry Type °

%ﬁ’ O Sal Enterprise 626 krn Wnduiry Descriptan *

Active Motors

B add Anachments
L=
Om Bikes

Virent Autos

Nidhi Ev World

-4 . -— .

¢« Raise Request

Plecse submit your inguiry below and we will get in touch
willh youl 65 S0060 G5 Wl can,

Iy Thrpss

Irsisry Dascripranm -

GREAVES
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This screen lists nearby authorized service centers with their distance, address, and quick-action icons for notes, calling, emailing, and

getting directions.

It is used to help the rider locate and contact a nearby service center.
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25. Service Centers Screen 26. Service Centers Screen
(Call Action) (Email Action)

i = B
From ampereapkdeveloper@gmail.com
To o evicegreaves@gmail.com

Subject

n B oo B OS B L

LB Open with Phane G V‘u: E_‘ R. T Ya Ur |ﬂ Dﬁ Pl

AlS|DIFIGIH|J|IK]|L

Justonce-  Always

« ZXCVBNMGE

Use a different app

@ Truecaller

It is used to place a phone call to the selected This screen shows a Gmail compose draft pre-filled with

service center; this is an OS-level dialog, not part the service center's email address, triggered by tapping
of the app's own interface. the email icon on a service center listing.

123 . © . &
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27. Notifications 28. Profile

& Notifications
Profile

Alers

ACCIDENT ALERT
ACCIDENT ALERT detectod ot 2026-09-04 15:36:07

ool Seep 2024, 36 P

FALL ALERT (o]
FALL ALERT detected af T026-09-04 153544
B4 Sen 7076 0235 P
Your profile is incomplete
FALL ALERT
FALL ALERT detected at 20268-00-04 153512

175 P

THEFT ALERT
THLFT ALERT detoctod ot 2026-00-04 153134

O Sop 2005, 071 PM

ODOMETER 6 Edit Profile

Your vehicle senvice is dus

G4 S 2028, 006 An

+. Favourite Address

ODOMETER :2: Family members

Your yohicls sonice is dus

04 Bep 2058, WO AR

ODOMETER
Yo wohicle service s due

D Sl 2028, M5 A

GEOFENCE

{3 =

This screen lists a broader mix of
notifications under the Alerts tab, including This screen shows the user's profile overview, including their vehicle

Accident Alert, Fall Alert, Theft Alert, image, name, phone number, and a profile-completion progress bar (43%),
Odometer (vehicle service due) entries, and with quick links to Edit Profile, Favourite Address, and Family Members.

a Geofence alert, each with a timestamp.
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30. Favourite Address Screen
29. Edit Profile Screen

¢« Add Address
< Edit Profile

Homa the Address

Full N
Ampene

Phong Muamber

+81

Emargency Nurmiber

o

Bikasinury Main Ring

HH B £« B ¢
gwertyuiop
alsid|flglihlijilk]]
&) Z xlcvibin mie

7123 I © . =l

This screen is a form for updating personal This screen lists saved favourite
details, including Full Name, Phone Number, addresses, such as "school,” with the full

Emergency Number, Email, Date of Birth, address text and a delete icon.
Wedding Anniversary Date, and Blood Group.
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31. Family Members Screen 38. Profile - Settings

< Settings

& Theme

SWIlCh Babwaen LGt Ord dark mods

@& Language

Erglish = Switch tho opp languogd
Add family Member Legal

Add your {family mambar to glve the occoss Privacy Policy
vahicle @ v
To know how we colisct ond protect your dale

Hama *

@ Terms & Conditions

@ood the rules and terms for

More

+ Rate App
Share your expoerbence on the Play Slore
Account

Wake this maobile prumber the Prismary User (of your

ehicle. Thiz number will receive important vehicke
updates, akrts, and notifications B Delete your account permanently

Parmanantly remove your account and data

[= Logout

_ ——

Version : 2.0.78
This screen lists family members linked to the st tecbes st detbiney

account, showing the primary member's This screen lists general app settings grouped under Theme, Language,
name, date of birth, and a "PRIMARY" tag, Legal (Privacy Policy, Terms & Conditions), More (Rate App), and Account
with edit and delete icons (Delete account, Logout), along with the app version.
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. Check & adjust the front and rear tyre pressure.
. Check all bolt, nuts & screws for proper torque & adjust if necessary.
. Check & adjust both brake cables.
. Check the lock operation & ignition key for proper function.
. Check all the light, horn, indicators & switches for proper function.
. Check the cluster operations for proper function.
. Check throttle for free operation.
. Check free moment of handle bar and adjust if required.
. Check front & rear brake operation and adjust if required.
. Check front & rear wheel bearings for any noise/tightness/excessive play.
. Check front & rear suspension for proper function/oil leakage.
. Check wiring harness for any insulation damage/fouling.
. Check the battery terminal cable connections for proper fitment.
. Inspect the battery for any physical damage.
. Check the electrical coupler for any lose connection/pin damage.
. Check the proper functioning of main and side stand.
. Start the vehicle in main stand and check smooth functioning of all components
. Check the charger for proper functioning.
. Check battery full charge voltage.
. Check no load current & no load motor rpm.
. Check on road current & maximum current.
. Take test ride of the vehicle and ensure smooth function.

. Clean the e-scooter externally with dry & soft cloth, do not use pressure wash.

Note : Service Labour charges & consumable items will not come under warranty- to be paid by costumer.
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